
Behavior and Mental Health Resource List and Flow Chart 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

Behavior/ Conduct Concern 

 

NOT URGENT 

 

Mental Health Issues 

 

NOT URGENT  

 

Significant threat/concern of suicide or  
physical self-harm 

 
URGENT  

Immediate threat to safety  
of self or others 

 
EMERGENCY  

Call 911 

Then notify 

Campus security 267-502-2424 

 

To report a behavioral 

concern that is not urgent, 

please complete the 

Behavioral Intervention Team 

Report (BIT Form): 

https://brynathyn.edu/stude

nt-life/behavior-intervention-

team/behavioral-concern-

report/ 

Jena Frey, Director of Student 

Life, will respond to your 

concern and how to proceed.  

 

Please refer student to 

BAC Mental Health Care 

Services to schedule an 

appointment. 

 

24 hours a day, 7 days a week crisis 

support service hotline 

Montgomery County 
ACCESS Mobile Crisis Support 

1-855-634-HOPE 
(1-855-634-4673) 

 
If you or someone you know needs 

immediate support or is experiencing a 

crisis call the hotline. Please describe 

your concerns and listen to the 

directions provided by the crisis 

worker. In the event a mobile unit is 

dispatched, always stay with the 

individual until someone from the 

mobile crisis unit arrives or other 

instructions are given. 

 Counseling Services Contact Information:  

Location: Lower College Center Health Center 

Counselor: Madeline Harenza                                                                        madeline.harenza@brynathyn.edu (267-502-2432) 

Nurse:  Shawnne Glenn-Hughes               shawnne.glennhughes@brynathyn.edu (TBD) 

Director of Campus Life and Student Engagement:                             jena.frey@brynathyn.edu (267-474-6359 - cell)  

Security                               267-502-2424 

(please refer to BAC Health Services page for service times https://brynathyn.edu/student-life/student-health-services/)  
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